Benefits of doing business with American Power Services

Vision and Mission:

1. APS is an employee owned and operated company that is committed to service excellence. APS will be the industry leader in providing single-source heat transfer solutions through skilled craftsmanship, technology, innovation, safety and quality.  

2. APS will exceed our customers’ expectations by providing quality heat transfer solutions with skilled technicians, unique tools and equipment and a commitment to continuous education.  We will provide a single-source for specialized heat transfer equipment services and create Customer Trust, Confidence, Loyalty and Satisfaction.

3. APS was recently rated one of the fastest growing companies in Northern Kentucky over the previous 5 years by the Northern Kentucky Chamber of Commerce.

Customer Services:
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4. APS is an ASME code shop holding current and valid “S” & “U” stamps and the National Board “R” stamp. A specialty heat transfer service company with professionals that specialize in testing, troubleshooting, repairing, retubing and rebuilding FWH’s, surface condensers, oil coolers, cooling water coolers, hydrogen coolers, evaporators, and other types of tubular heat exchangers.

Experience:

5. We have retrofitted over 30 feedwater heaters that have been previously inoperable.  The repairs took an average of 6 days.  The 30 jobs have saved over 8 million dollars in new heater purchases or plant operating expenses.

6. APS has successfully installed over 85,000 explosively welded tube plugs and has a failure rate of less than .025% (0.00025 failure rates). Over the past 17 years, since our founding, APS has never cracked a tube sheet ligament in the process of installing an explosive welded plug or sleeve. 

7. The average number of warranty callbacks for over 6,000 projects successfully completed during the past 17 years is less than .8%. The warranty service calls that were made were addressed immediately and corrected promptly. 

8. After each job is completed a customer “Service Survey” is turned into the President of APS with a rating from 0 to 10 (never to always) measuring the level of customer satisfaction. The current yearly average is 9.2.

9. APS technicians and engineers have over 500 combined-years of experience in heat transfer equipment design and service.

10. Our Purchasing Manager has a 17 year proven track record of locating specialized heat exchanger tools and parts for the lowest available price and best delivery.
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Experience (continued):

11. APS maintains a history of all completed projects in our files and computer database with documented service records on plant equipment serviced.

Safety:

12. Our growing work force is fully trained in OSHA 10 hour and/or 30 hour safety training and all aspects of on-the-job safety planning, weekly and daily tool box talks and fully compliant with all state and federal OSHA requirements.  APS provides a drug free work force and performs random drug testing in compliance with DOT and customer requirements.

13. Each year since 1994 our safety record for lost time accidents is under the industry average.  APS averages less than 2 LTA/year over the last 8 years. Our EMR for this 

year is .91 and for the preceding seven years was .91, .92, .86, .88, .77, .75 and .78.


Warranty/Guarantee:

14. Our unique explosive welded tube plugs are guaranteed not to fail for the life of your feedwater heaters.  We believe we are the only company in the world offering this warranty.

15. APS provides double the industry standard warranty for new heaters.  APS generally provides two-year warranties on condenser and feedwater heater rebuilding or retubing projects and a lifetime warranty on feedwater heater explosive welded plugs and sleeves.

16. APS has a guaranteed customer satisfaction policy or we fix the problem free.

Company Investments:

17. Since July 1, 1994 100% of our company profits have either been invested back into the company as capital equipment, research and development, increased specialized tool inventory or paid out to our employees as profit sharing.  This profit sharing allows 100% of our full time employees to realize a stake in the company.  Their attitude toward our customer is as an owner in providing the highest quality and safety while exceeding our customer’s expectation on every job they do.

18. To date APS has designed and built over 800 specialized tools used for heat transfer equipment testing, rebuilding and repair.  These unique tools are designed to improve the quality and efficiency of our heat transfer equipment service.   

19. APS stocks a tool inventory of over $4,000,000 worth of specialized heat exchanger tools to aid in testing, troubleshooting, repair and retubing condensers, heat exchangers and feedwater heaters.

20. APS routinely has an on hand stock of over $1.5 million worth of explosive plugs and sleeves in inventory at any given time.
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Company Investments (continued):

21. 20 fully stocked service vans are dedicated and available 24/7 for emergency service.

22. APS employs highly skilled technicians who are experts in their fields.  APS has its own in house training and career development program called “APS University”.  All technicians are exposed to numerous training methods from tool manufacturers, engineering and troubleshooting, to hands on training in our shop. Technicians receive specialized training in the proper use and application of our many APS specialized tools.

23. We have 42 certified, trained and licensed technicians who work exclusively on tubular heat transfer equipment and are motivated by participating in company planning, research and development, training and profit sharing.

24. Our technicians and engineers are available 24 hours a day, 365 days a year. We have service technicians strategically located throughout the United States to respond quickly to emergency service calls.  Our technicians can usually be on site and ready to start work within 24 hours of notification to proceed and in many cases sooner.

25. Many of our technicians are cross-trained and capable of performing multiple service offerings, which eliminates the need to mobilize additional crews in many cases.  Mixed crews for performing eddy current testing and explosive tube plugging are used whenever possible to reduce mobilization costs of two crews.

APS Suppliers:

26. APS has direct support from many machine and fabrication shops that provide emergency response and quick turn around on critical replacement components as needed.  These companies have been used hundreds of times in the past to help keep projects within our planned critical path.

Customers = Raving Fans: 

27. APS has established a long-standing technical rapport with Utility engineers, plant personnel and customer sponsored maintenance service organizations to be available to answer technical questions and provide heat exchanger solutions. APS is committed to develop our customers into raving fans to grow our business with high levels of customer satisfaction and by word of mouth. 

28. APS engineers and technicians work directly with plant engineers to improve the efficiency, reliability and availability of plant heat transfer equipment while reducing our customers’ plant maintenance costs and capital expenses.

